
The Newport Health Equity Zone is doing its best to keep folks updated on
resources related to food, eviction, unemployment, transportation, childcare, and
other basic human needs during the COVID-19 emergency. Please visit:

Newport Health Equity Zone:
https://www.facebook.com/NewportHealthEquityZone/

Newport Community Emergency:
https://www.facebook.com/groups/2431268680430484/

All information shared here is accurate as of 2 p.m. on 4/12/21.
Updates to this document will be posted continuously at bit.ly/hezGuide.

Para leer estos recursos en español, favor de ir a bit.ly/hezGuia.
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1. COVID Current Rules & Safe Practices

CURRENT RULES & SAFE PRACTICES
According to state guidelines, you may gather with up to 15 people inside and up to 50 people outside. To prevent the
spread of COVID-19, RIDOH strongly recommends that you limit your interactions with people who are outside of your
household. The most common way COVID-19 is spread is in a social setting between non-masked friends/family. It
is highly recommended that you limit your time spent with people not in your household.

● Masks are still encouraged during social gatherings, especially indoors.
● Offices can open up to 50% capacity, but you are encouraged to work from home if possible.
● Gyms, movie theaters, and other indoor recreation/entertainment facilities are open with capacity limits.
● Bar areas are closed – drinks are being served only in seated areas and with food. Restaurants can stay open
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until 11 p.m. – or midnight for customers who have been served food. Indoor capacity is up to 75%.
● Retail shops are open, with capacity limits based on their floor space.
● Houses of worship are offering 75 percent of their seating capacity, and congregants are encouraged to attend

online instead.
● Child-care centers, manufacturing and construction, health care, and "personal services" (such as barbers and

nail salons) are all open.
● Schools are open, most in some combination of in-person and distance learning.

The COVID rules as of March 19 are in the right-hand column below.

If you have questions about being asked or told to go back to work after a positive test, contact the Rhode Island
Department of Business Regulation to learn more about your  rights and your employer's responsibilities. Call the
hotline at (401) 889-5550 or go online to taskforce.dbr.ri.gov to ask a COVID-related question or file a complaint. You
also can call the Rhode Island Department of Health's hotline at (401) 222-8022 for guidance.

2. COVID Testing & Vaccination
VACCINE APPOINTMENTS
People who live, work, or go to school in RI can now get 24/7 help scheduling a COVID vaccine appointment on
VaccinateRI.org or signing up for the COVID Vaccine Interest Notification List on portal.ri.gov. Call 2-1-1 to talk to
a live, trained person who can offer help in multiple languages. For more vaccination info, visit
covid.ri.gov/vaccination.

● Anyone 40 years old or older can make a vaccine appointment as of April 12 at vaccinateri.org.
● Anyone between the ages of 16 and 64 with a range of underlying health conditions can make a vaccine

appointment now at vaccinateri.org. People with diabetes, lung disease, heart disease, kidney disease, and
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weakened immune systems are eligible for the shot since they are at higher risk for becoming hospitalized if they
get COVID. To see the full list, visit bit.ly/3cFwTi8.

● To get a shot at one of the state-run vaccination sites, including the former Benny's on West Main Road in
Middletown, go to VaccinateRI.org

● To get a shot at Newport Hospital or another Lifespan provider, go online to lifespan.org
● The Newport Walmart (bit.ly/WalmartCOVIDvax) and CVS locations in Newport and Portsmouth (cvs.com) are

offering appointments.
● To see which Stop & Shop pharmacies in Rhode Island are offering COVID vaccine appointments and sign up, go

to: bit.ly/StopShopVaxRI. Eligible Rhode Islanders include those who live, work, or go to school in Rhode Island
and are in at least one of these categories:

○ Healthcare workers
○ First responders
○ People in congregate settings and other groups
○ Pre K-12 teachers, staff, and licensed childcare providers;
○ People aged 60+
○ People aged 16* to 64 with underlying health conditions (diabetes, lung disease, heart disease, kidney

disease, weakened immune system) – *Moderna and Johnson & Johnson COVID-19 vaccines are only
authorized for patients 18+ years of age

● Homebound individuals (who cannot get to an in-person vaccination site) can complete a survey at
bit.ly/homehoundvax or by calling The Point at (401) 462-4444 to request an in-home shot.

VACCINE PRE-REGISTRATION
Rhode Islanders can now pre-register to get notified about when they are eligible to schedule a COVID vaccine
appointment – sign up on portal.ri.gov (where you can also schedule a free COVID test). You will get an alert when you
are eligible for a COVID shot AND when a vaccination appointment is available (starting next week). You will be offered an
appointment for a given day at a given site.  If you need assistance signing up for the optional list, please call
844-930-1779.

Also, you will be on the list when the state-run vaccination sites – including the former Benny's on West Main Road in
Middletown – contact people for shots if it looks like they will have any unused doses towards the end of the day. They will
start by contacting currently eligible people.

Newport also set up its own list for the CCRI vaccination site:
● Online: /bit.ly/3rgkvcV
● By phone: 401-846-7426, ext. 1
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PROOF OF VACCINATION
You can see and print a record of your COVID vaccination history – and if you need a second dose, it will tell you when
you are eligible to make an appointment for it:

● In English – bit.ly/COVIDvaxrecordEng
● In Spanish – bit.ly/COVIDvaxrecordEsp
● In Portuguese – bit.ly/COVIDvaxrecordPort

If you can't find your record or can't get online, call 401-222-8022 for help.

TESTING
Testing is free for anyone in Rhode Island, with or without symptoms. Testing is available for local residents with
COVID symptoms in several locations – some by appointment only and some on a walk-in basis.

FREE WALK-IN TESTING SITES IN NEWPORT & MIDDLETOWN
● Park Holm Senior Center, 1 Eisenhower St., Tuesday-Saturday, 9 a.m.-5 p.m.
● Middletown Knights of Columbus, 7 Valley Rd., Middletown, daily, 9 a.m.-5 p.m.

FREE APPOINTMENT-ONLY TESTING SITES IN NEWPORT
● Appointments are necessary at the testing site at the Stop & Shop parking lot on JT Connell Highway.

Appointments can be made online through portal.ri.gov.
● A site at CCRI  is open to eligible Newport and Middletown residents until April 9. Sign up at

bit.ly/COVIDregNewport or call (401) 846-7426, ext 1.
● EBCAP Family Health Services is providing testing in a drive-thru and also a walk-up tent in the CCRI parking lot

for its patients and the community by appointment only. Please call the office at (401) 848-2160 to schedule a
telehealth screening appointment with a provider.

○ Location: CCRI parking lot, 1 John H. Chafee Blvd. (the tent is in the parking lot).
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○ Hours: Tuesday through Friday from 9 a.m. to 12 p.m. by appointment only.
○ Steps to follow for drive-thru testing: When you arrive at the parking lot, you will be greeted by a

parking attendant. Please remain in your car with your car windows up. Place your ID on the
driver's-side window and the greeter will tell you the next steps.

FREE TESTING FOR ALL RHODE ISLAND SCHOOL STUDENTS & STAFF
● To schedule a test, either call the PreK-12 COVID test scheduling service at 844-857-1814, from 7:30 a.m. to 9:30

p.m., or create an account on portal.ri.gov. Children over the age of 16 must schedule an appointment
themselves. This service is only for PreK-12 and childcare staff and students who have symptoms, who have
been identified as a close contact of a positive case, or who are classmates or teachers of a positive case.

● Services are available in multiple languages.
● If you use the test scheduling service phone line, notify the representative if you are requesting a COVID test for a

student with special healthcare needs. Test-site staff will be made aware of any accommodations in advance.

IMPORTANT THINGS TO KNOW
● Testing is free for everyone.
● Undocumented residents can get tested without fear of ICE's' presence or involvement at any testing site, and no

information will be shared with federal immigration officials.

OTHER WAYS TO GET TESTED
● If you are feeling very ill already (or have any other medical emergency), call the emergency room at Newport

Hospital and let them know you are coming.
● Call your doctor's office to get a referral for a test (there may be a cost for the screening, which is covered by

insurance).
● Respiratory clinics throughout RI that can evaluate – and often test – people for COVID are listed here. This list

includes walk-up options, as well as languages spoken at each site.
● Health.ri.gov’s testing web page features an interactive RI COVID Testing Site Locator in both English and

Spanish. Enter your ZIP code or address to find a respiratory clinic or drive-up/walk-up testing site accepting new
patients or patients from other healthcare practices, or offering appointments to the public.  The locator also
highlights testing sites that offer free COVID tests, regardless of health insurance or immigration status, and
languages spoken at sites.

IF YOU HAVE NO HEALTH INSURANCE...
● Call the EBCAP Family Health Clinic at (401) 848-2160 for an appointment and they will arrange your screening

at the drive-up/walk-up site across the street at CCRI.
● Be aware that you could get charged for a visit to an urgent-care clinic or a doctor's office for a physical exam or a

telehealth screening.
● Call to make an appointment at Clínica Esperanza/Hope Clinic in Providence at 401-408-0238

(aplacetobehealthy.org) for adults or children or the Rhode Island Free Clinic at 401-274-6347 (rifreeclinic.org)
for adults with no health insurance and no ability to pay.

TRANSPORTATION
For Medicaid-eligible individuals and riders in the Elderly Transportation Program with no other transportation available,
MTM will provide transportation after confirming the testing appointment: call 1-855-330-9131 (TTY: 711).

GETTING YOUR RESULTS
● Go to portal.ri.gov and log in to check for your results.
● If you test positive, then RIDOH, your doctor's office, or the clinic where you had your test will call you with

instructions for isolation (and quarantine for your household). A contact-tracer also will call you to find out
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who else might have been exposed since you became contagious.

For more information on what steps to take after you have received your results, please check the RI Department of
Health COVID website in English (health.ri.gov/covid/testing/) or Spanish (bit.ly/RIDOHtestingSpan).

IF YOU TEST POSITIVE: If you have been in close contact with someone with COVID, you must quarantine for 10 days
from your last known exposure. You may shorten quarantine to seven days if you have a negative result from a test
taken at least five days after you were exposed. Residents of long-term care facilities must quarantine for 14 days.

3. Accurate Information about COVID

People who live, work, or go to school in RI can now get 24/7 help scheduling a COVID-19 vaccine appointment
on VaccinateRI.org or signing up for the COVID-19 Vaccine Interest Notification List on portal.ri.gov. Call 211 to
talk to a live, trained person, who can offer help in multiple languages. For more vaccination info, visit
covid.ri.gov

● You can call a COVID informational and safety helpline at the Visiting Nurse Service: (401) 682-2100.
● The RI Department of Health’s COVID page contains accurate and up-to-date information on testing, vaccines,

quarantine/isolation, and other COVID issues – in English at covd.ri.gov and in Spanish at
covid.ri.gov/?language=es (for other languages, there is a dropdown menu at the top right-hand side of the page)
.

● You can also ask questions by calling the RI Department of Health's COVID Helpline at 401-222-8022 or emailing
RIDOH.COVID19Questions@health.ri.gov.

● Gov. McKee holds a weekly press conference at 1 p.m. on Thursdays. You can catch it on WPRI TV/Channel 12
(also streaming online at wpri.com), on 102.7 FM (The People's Radio/NPR radio), at thepublicsradio.org or on
the state's Capitol TV (bit.ly/RIcapitolTV – video recordings of these press conferences also are available there on
demand: click on "Video on Demand" and then "COVID-19 Daily Briefings").

● The Centers for Disease Control and Prevention has accurate, up-to-date information on COVID-19:
cdc.gov/coronavirus/2019-ncov.

ON VACCINES
The best vaccine is the one that is available to you first. RI has three vaccines that are proven safe and effective at
preventing serious illness, hospitalizations, and death. The more people who get vaccinated, the sooner the pandemic will
end. Learn more at covid.ri.gov.

4. Federal Stimulus Payments

The most recent COVID federal emergency funds includes a one-time payment for households that qualify:
● $1400 for each adult and child under age 17 (for households with income up to $75,000 for a single

person/$150,000 for a couple)
● Mixed-status families eligible for payment – if one parent is a US citizen and the other has an ITIN, the citizen

parent is eligible for the $1400 payment, as are eligible citizen children in the family.
● The new eligibility for mixed-status families will now apply to the first stimulus payment as well, so eligible

individuals will be able to claim the $1,200 (adult) and $500 (child under 17) when you file taxes in 2020.
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There has been some confusion about when everyone who is eligible for federal stimulus payments will see their funds
● Some people should already have seen direct deposits in their bank accounts this week starting this week.
● Others should get checks or debit cards in the mail over the next few weeks.
● If you receive Social Security, veterans, or other federal benefits, you should get the new stimulus payment

automatically – and the same way you get your regular benefits. However, the IRS has not given a date for when
they will go out.

● And if you moved recently, check out this article at bit.ly/didUmove to find out how to update the IRS and the US
post office, so that your check can find you.

5. Newport Public Schools: Distance Learning & COVID Updates
SCHOOL-BASED FOOD RESOURCES
In partnership with Newport Public Schools and Chartwells, Newport Community School is distributing lunches free of
charge to all children, 18 years old or younger, on school days at these locations:

● Oceans Way: 10:15-10:35 a.m.
● Chapel Terrace: 10:45-11:05 a.m.
● Bayside: 11:15-11:35 a.m.
● Festival Field: 11:45 a.m.-12:05 p.m.
● Florence Gray Center: 12:15- 2:35 p.m.

Meals also are available for pickup in front of Thompson Middle School from 11:15 to 11:45 a.m. Masks are required. All
students (in-person and distance learning, regardless of income) are eligible for free meals throughout the entire school
year. Call 401-847-1170 for more information.

SCHOOL-LUNCH BENEFITS WHEN STUDENTS ARE NOT IN SCHOOL
The P-EBT program (Pandemic EBT) will continue (until September) to provide food benefits for all households whose
children are eligible for free lunch, to help cover the cost of meals students would otherwise have eaten at school.
Payments will be issued during the second week of each month for the previous month. Households can also check on
their balance or replace a missing card by calling 1-888-979-9939.

6. Food

FARMERS TO FAMILIES – FOOD BOXES AT PELL ELEMENTARY SCHOOL ON FRIDAYS THROUGH APRIL
Every Friday from 10 a.m. to 12 noon through April, all Newport families – and families from surrounding communities –
are invited to come to the Farmers to Families food distribution outside the Pell Elementary School on 35 Dexter St.
Families will receive a large box containing produce, dairy products, and meat. Staff and volunteers will load your box into
your vehicle. Please bring an ID to help organizers track numbers served. Also, please enter Dexter Street from Hillside
Avenue and go to the first parking lot on the left. For further details, contact Taylor Frazier, NFCOZ Student and Family
Engagement Specialist, at (401) 239-3116 or taylorfrazier@npsri.net.

FOOD PANTRIES
● The Martin Luther King Jr. Community Center (MLK) food-pantry hours are Monday, Wednesday, and Friday from

10 a.m. to 2 p.m., when residents can select food every month at 20 Dr. Marcus F. Wheatland Blvd. Those in need
of food who are quarantined, elderly, or disabled can send a proxy with a copy of an ID (a cellphone photo is fine),
or please call 401-845-5501 to arrange a food delivery.

● The MLK pantry also is open on the first Saturday of each month from 10 a.m. to 12 p.m.
● Daily Bread bread racks are available at either entrance of the Martin Luther King Jr. Community Center (Dr.
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Marcus Wheatland Boulevard & Edward Street). They will be restocked throughout each weekday, 10 a.m.-4 p.m.
Please take no more than two items per family.

● The East Bay Community Action Program (EBCAP) food pantry at 19 Broadway is open by appointment only, to
ensure safe distancing between clients. All food is pre-packaged, and employees will hand the bags to
food-pantry guests upon arrival. Customers are welcome twice a month. Call 401-848-6697, ext. 212.

● The Salvation Army food pantry is open Mondays, Wednesdays, and Fridays from 9 a.m. to 12 p.m. at 51
Memorial Blvd. The food pantry also is taking delivery orders for those who are quarantined, elderly, and
homebound. Please call (401) 846-3234 to set up a delivery time/date. In addition, bagged lunches are being
given out at the front door on Fridays and Sundays from 1 to 2 p.m.

● On Saturdays at the Community Baptist Church, 50 Dr. Marcus F. Wheatland Blvd., the Community Grocer is
open from 12:30 to 2 p.m., and bagged lunches and soup are available from 4:30 to 5:30 p.m. from the Annex
window.

OTHER RESOURCES
● A bagged breakfast and coffee is available Monday-Friday, 7:30-8:30 a.m. at the Edward Street entrance of the

Martin Luther King Jr. Community Center.
● For help with food and essential supplies, call the St. Joseph's Conference of the St. Vincent de Paul Society of

Rhode Island at (401) 258-5773. Leave a message with your name, phone number, and the number of people in
your family.

● All Newport Public Schools students (in-person and distance learning, regardless of income) are eligible for free
meals throughout the entire school year. Call (40) 847-1170 for more information.

● For families with students at Thompson Middle School: the Newport Community School has a food pantry, and
has been delivering food to homes. If you email NCSfoodpantry@newportcommunityschool.org and leave your
phone number, someone will call and get your full info, such as food allergies and how many family members.

● In partnership with Newport Public Schools and Chartwells, Newport Community School is distributing lunches
free of charge to all children, 18 years old or younger, on school days at these locations:

○ Oceans Way: 10:15-10:35 a.m.
○ Chapel Terrace: 10:45-11:05 a.m.
○ Bayside: 11:15-11:35 a.m.
○ Festival Field: 11:45 a.m.-12:05 p.m.
○ Florence Gray Center: 12:15-12:35 p.m.

Meals also are available for pickup in front of Thompson Middle School from 11:15 to 11:45 a.m. Masks are
required at all locations.

● For homebound seniors and residents who are otherwise unable to come to the pantry, the Martin Luther King Jr.
Community Center has the Food 2 Friends program – if you can't make it to the pantry, the pantry will come to
you! To sign up (or make a referral), please contact Ed Crowley at ecrowley@mlkccenter.org or (401) 846-4828
x119.

SNAP & WIC
● The COVID-related increase in SNAP benefits will last until September.
● The P-EBT program (Pandemic EBT) will continue (until September) to provide food benefits for all households

whose children are eligible for free lunch, to help cover the cost of meals students would otherwise have eaten at
school. Payments will be issued during the second week of each month for the previous month. Households can
also check on their balance or replace a missing card by calling 1-888-979-9939.

● SNAP card holders can buy groceries online using their EBT card at Amazon and participating Walmart stores
(Newport is NOT participating). RI Works cash recipients also can use their benefits to make food or other
purchases at Walmart.
○ At Walmart, anyone in RI can purchase online but only some stores will allow pick up or deliver groceries –
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North Kingstown, Westerly, Coventry, and North Smithfield. SNAP benefits cannot be used to cover the cost
of delivery. Walmart delivery costs range from $7.95 to $9.95. To learn more: bit.ly/walmartSNAP.

○ Amazon has free shipping on orders over $35. To learn more and register for online grocery shopping:
bit.ly/SNAPri.

● For people who are eligible for Able Bodied Adults Without Dependents (ABAWD) SNAP benefits: the
three-month time limit has been lifted. It does not matter which city or town you live in. However, you may run
into the three-month time limit if DHS staff see that you have not participated in a work or job-training program –
unless it was for a health and safety reason or because the program was halted because of COVID-19. For
more information, see this flyer (bit.ly/SNAPcovid19).

● WIC dollars for fresh fruits and vegetables have increased to $35 during the pandemic. Rules have been made
more flexible during the COVID emergency: you can buy many foods in different quantities or different brands
from the usual approved list – click here for more information (bit.ly/WICfood). Also, you can now buy all of your
WIC-approved food at one store, rather than having to go to more than one store to buy certain amounts or
brands. Not all products may be in stock everywhere, including infant formula, which is hard to keep on the
shelves in this time of high demand. For more information, see this flyer (bit.ly/WICcovid19).

● You can use your EBT card to get "Bonus Bucks" at the farmers market at the Gateway Center on Saturdays from
9 a.m. to noon. Ask a staff member where to pick up your 100% bonus for fruits, vegetables, herbs, and plant
starts at the market.

SATURDAY FARMERS MARKET IS AT THE GATEWAY CENTER FOR THE WINTER
The farmers market hosted by Aquidneck Community Table has moved to the Gateway Center on America's Cup Avenue,
with free parking and bus stops on RIPTA routes. It is open from 9 a.m. to noon. You can use your SNAP Bonus Bucks,
getting your 100% bonus for fruits, vegetables, and herbs. Visit the market's welcome table or ask a staff member
where to get your Bonus Bucks/.

Here are some ways to help keep everyone safe social distancing while at the market – you as a customer as well as the
farmers, other market vendors, and other customers (as well as the ACT staff directing traffic):

● If you or someone in your household is sick or in quarantine, please ask a friend or neighbor to shop for you.
● Please think about asking someone else to shop for you if you already have a serious medical condition and/or

you are over 60 years old – or if you know someone who might be vulnerable, please consider shopping for them!
● Please shop alone or send one person from your household. And please shop fast! Grab and go!
● Please wear your cloth face covering that covers your nose and mouth completely to be allowed to enter the

market.
● Please use your debit, credit, or SNAP/EBT card instead of cash, as much as possible.
● Please show your love by waving at friends or family and not by having a conversation, even at a safe six-foot

distance, so more customers can shop more safely.
● Consider stocking up when you shop to help us minimize the number of visits; consider also shopping for

neighbors, or those in quarantine.
● Dress warmly in case there is a short line waiting to enter the market - the number of customers allowed in the

market at any given time will be limited to observe social distancing guidelines.
● Inside the market, please respect the marks and ropes indicating the one-way traffic flow, how far to stand from

market stalls, and how far apart to stand from one another if waiting in line.
● Take advantage of the preorder opportunity offered by many vendors through their websites to ensure you get first

pick, and to speed up the shopping process.
● Wave to friends and neighbors rather than stopping to chat. For the remainder of the COVID-19 crisis, the market

is a food distribution site only, not a social space.
● No food may be consumed in the market area.
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7. Unemployment, TDI/TCI Bene�ts (Paid Leave/Sick Leave), & RI
Works
UNEMPLOYMENT

● Because of the new federal legislation, unemployment benefits will increase by $300 per week until
September 6.

● Benefits paid to unemployed workers including "gig" workers, independent contractors, small-business owners,
workers for hire, and self-employed individuals are eligible under the federal rules for emergency unemployment
insurance – including the extra $300 per week. – until Sept. 6. To start your application in English, click here.
To start your application in Spanish, click here.

● For workers whose state benefits ended before they could find a job, the time for getting federal aid has been
extended for up to 25 more weeks.

● For unemployed workers not eligible for state benefits, including the self-employed, the time for getting federal aid
has been increased to 79 weeks. (These workers have to show that they lost their jobs specifically because of
COVID.)

● To apply for regular unemployment benefits, click here. It is important to say that you have lost your job/income
because of COVID-19, so that your benefits start right away. That checkbox shows up when you click on through
the application and get to the first question, about military service. There is a box with a drop-down choice at
the top to see the application in English, Spanish, or Portugese.

TAXES ON UNEMPLOYMENT BENEFITS
Did you know that unemployment benefits are taxable? However, the new federal legislation will protect up to $10,200
received in 2020. If you have filed your tax return already and you've already received a refund check, you can file
an amended return, claim the $10,200, and potentially get a refund check for more than $1000.

TDI & TCI
● To apply for Temporary Disability Insurance (TDI) or Temporary Caregiver Insurance (TCI), click here

(bit.ly/RIdltTDI). It is important to say that you are applying because you are unable to work because you are ill or
because you are taking care of children or other family members due to COVID-19.

PAID LEAVE & SICK LEAVE
● For information on how state and federal rules apply to paid leave and sick leave, click here

(bit.ly/RIdltPaidSick). Under new federal rules, all employees still working get at least 10 sick days and if you
are sick, are ordered into quarantine, or caring for someone who is sick, you should stay home and receive your
paycheck for those days.

8. Transportation

RIPTA
● Regular bus service is running, on regular schedules.
● Bus riders are asked to sit six feet apart (no more than 20 people per bus).
● The Gateway Center is closed for bus service. Bus passes are available at Stop & Shop and online at
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ripta.com/fares-passes.
● For more information, go to the RIPTA page on COVID-19 at ripta.com/covid-19

THE RIDE & MTM
● The RIde paratransit service is available for eligible riders. To make a reservation, call (401) 461-9760 between

8:30 a.m. and 4:30 pm from Monday through Friday, and between 8 a.m. and 4 p.m. on Saturdays and Sundays.
● MTM is available for non-emergency medical transportation 5 a.m. to 6 p.m. with 24-hour notice (call

1-855-330-9131). These services are currently a lower priority than more urgent appointments.
● MTM has supports in place to transport people enrolled in Medicaid and people who qualify for the Elderly

Transportation Program (ETP) to COVID-19 testing sites. Eligible individuals can call: 1-855-330-9131.

TAXI & RIDE-HAILING SERVICES
● Orange Cab is providing service between 7 a.m. and 11 p.m. every day.

BIKES
● Bike Newport has been distributing refurbished bikes during the pandemic. To get on the waiting list, click on this

link (bit.ly/NeedABike) to Bike Newport's website or email allyson@bikenewportri.org.
● Anyone who needs to pump up their bike tires or to find some tools to fix their bicycles in transit, Bike Newport

has set up five bike stations around the city of Newport:
1. In the North End at the Florence Gray Center
2. Behind the Thompson Middle School (closest to the back door next to the bicycle rack)
3. In front of Bike Newport on Broadway next to the bicycle rack
4. At the Newport Visitors Center – the bicycle rack closest to America's Cup Avenue (not in back of the

building)
5. At the Ash Mart convenience store, 2 Carroll Ave.

9. Childcare

Childcare in Rhode Island has specific requirements:
● Children have to be in consistent groups of 20 (including the staff) in dedicated spaces.
● Childcare providers have to use CDC guidelines for daily cleaning and sanitation, including handwashing.
● Children are not expected to keep a physical distance from each other, but each group must keep a social

distance and be separated from other groups by a wall, divider, or partition. No indoor shared spaces such as
libraries or indoor play areas. Outdoor shared spaces such as playgrounds can be used, but with the same limits
on group size.

● All adults must wear masks.
● When children are dropped off, the staff will ask questions to screen each child for COVID-19 symptoms.

10. Learning & Creativity Resources

NEWPORT PUBLIC LIBRARY
Newport Public Library is open Monday through Saturday: click here to read the most recent FAQ page. You can reach
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staff by phone during open hours at (401) 847-8720.
● Hours:

○ Monday: 12-8:30 p.m.
○ Tuesday: 9 a.m.-8:30 p.m.
○ Wednesday: 9 a.m.-8:30 p.m.
○ Thursday: 9 a.m.-8:30 p.m.
○ Friday: 9 a.m.-8:30 p.m.
○ Saturday: 9 a.m.-8:30 p.m.
○ Sunday: Closed

● Borrowed books can be returned in the outdoor collection bins or indoor in the book slots by the circulation desk.
All returned items are quarantined for three days and then backdated when they are checked in.

● You can request items online from the catalog and put up to 15 items on hold. For help with requests, call (401)
847-8720 x 208 or email info@newportlibraryri.org, or stop by during open hours.

● Items can be picked up inside the parking-lot entrance – look for your bag on the table (arranged by last name).
They already have been checked out on your car.

● A limited number of computers are available on a first-come, first-served basis, and with time limits. They are
located in the Spring Street lobby, and you may have to wait for access.

● You may print from the library's computers – see a staff member for help. You can order prints online by clicking
bit.ly/NPLprint, and pick them up at the Reference desk on the library's main floor. Black-and-white prints cost 15
cents each.

● For making copies, go to the Reference desk on the library's main floor. Black-and-white copies are 15 cents
each, and color copies are 30 cents each.

● You can scan documents on the scanner in the Spring Street lobby.
● Faxing and notary services are available in the Administration office on the lower lobby – please call ahead

401-847-8720 x100.
● The Newport Room remains closed. Staff is able to provide limited research services. Please submit your

questions to info@newportlibraryri.org. The microfilm reader has been moved to the Maker Lab and is available
first-come, first-served. For more information, call 401-847-8720 x208.

FAB NEWPORT
● For inspiration, go here: fabnewport.org/inspiration/
● To read the essay "Our Reality," written on the day of George Floyd's murder by young North End activist Gabby

Brown, go here: fabnewport.org/our-reality/.
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11. Health Insurance & Medicaid
NO IMPACT ON MEDICAID FROM FEDERAL COVID UNEMPLOYMENT BENEFITS

● Any COVID-related increased unemployment benefit has no impact on Medicaid eligibility.

HEALTH INSURANCE
● Health plans issued in Rhode Island are now providing temporary new benefits (bit.ly/OHICCOVID19) during the

COVID-19 emergency, including:
○ Expanded access to telemedicine service,
○ Early refills for necessary prescriptions and medical supplies,
○ Free COVID-19 screening and testing, and
○ Ease in access to COVID-19 treatment (but not necessarily free).

MEDICAID
● Rhode Island Medicaid will be suspending all cut-offs and quarterly income verifications during this emergency.
● Medicaid covers all COVID-19 screening and testing at no cost.

12. Housing & Eviction
A new program, RentReliefRI, can help with past-due rental and utility payments to help eligible renters stay in
their homes during COVID. To learn more and apply, click on rihousing.com/rentreliefri/ (English) or
rihousing.com/rent-relief-ri-es/ (Spanish).
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● If you owe back rent or face eviction for COVID-related reasons, call 211 to find out what help is available.
Some programs and protections are listed below.

● The HomeSafe program is designed to offer one-time financial assistance for households facing a
short-term emergency. You are eligible for the HomeSafe program if you have experienced a short-term
emergency that has made it difficult to pay housing-related expenses, have been a Rhode Island resident since
May 1, 2019 OR have a domestic-violence waiver, and have a qualifying household income (below 50% of the
area median income).

● The Safe Harbor program for tenants and landlords with back rent has run out of its federal funding, and
cannot provide any more help. If you were working on an active application, it was sent to the Housing
Network of Rhode Island (HNRI). There is no need for you to take any action on your application at this
time.

● If you are financially able to pay your rent, you should pay it. The moratorium does not cancel rent. You will still
owe any rent that is not paid and will have to pay that rent to prevent an eviction when the moratorium ends.

● If you are not able to pay your rent, you should let your landlord or property manager know. Document any
conversations that you have with your landlord about your loss of income, making partial payments or adjusting
your rent amount. If you do make any payments, keep a receipt such as a cancelled check, money-order receipt
or statement from your landlord. For help, call 2-1-1.

● Landlords and tenants are encouraged to settle their disputes, and enter repayment plans if possible. During this
public health emergency, landlords may not seek court costs, late fees, or attorney fees as a condition of any
settlement agreement.

● There are protections for tenants facing eviction for nonpayment. The CDC has extended an order barring
evictions of tenants for nonpayment of rent through June 30, 2021. The order does not prohibit evictions for
reasons other than non-payment, such as violating the terms of a lease.

● If you are a renter, in order to be protected under the CDC eviction moratorium, you must sign a
declaration form (bit.ly/CDCevictionCOVIDform) stating you are unable to pay their rent because they
have lost income, earn under a certain amount of money, and have tried to obtain rental assistance. You
must give the form to your landlord. It is recommended that you keep a copy for yourself and make a record of
when and how you deliver the declaration form to their landlord. The signed declaration does not dismiss the
eviction lawsuit, but only delays it until after June 30.

● Landlords and property managers are still able to send “demand” notices for rent that is owed. These notices
are not the same as an eviction-court summons.

● You cannot legally be evicted from your home until your case goes to court and a court orders you to
move out. Only a judge can evict you – your landlord cannot require you to move unless the court orders
it. If someone comes to move you out, make sure that they have a court order signed by a judge. Ask to see their
credentials and call the police for assistance if they cannot show you proof of ID as a sheriff or constable, or if
they do not have a court order. You also can contact Rhode Island Legal Services (401-274-2652) or the Rhode
Island Center for Justice (401-491-1101).

● Even if you have submitted a CDC declaration form, eviction cases can be filed and can move forward with the RI
District Court. If you receive an eviction-court summons, you must show up to court or a judgment may be
entered against you. It is very important to go to court if you get a notice to do so. Otherwise your rights
may be waived.

● While judgments may be entered, they cannot be enforced until the CDC moratorium expires on June 30,
2021, or until the Court issues another order. This means that even if you are ordered to move out, this cannot
be enforced until after June 30. This only applies to eviction for nonpayment of rent. If you are being evicted for
another reason, you can still be removed by an authorized constable or sheriff if a move-out/order of execution
has been issued.

● If you have Section 8 housing or live in public housing, you can call RI Legal Services at (401) 274-2652 to get
help and advice about your rights and your landlord's responsibilities.
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13. Utilities, Internet, & Wi�
● National Grid customers enrolled in the electric or gas low-income rate will be protected from service cut-off

through April 15, 2021.
● The COVID-19 moratorium on utility-service shut-offs for non-payment has expired. Customers needing help with

paying their bills can go to bit.ly/COVID19bills for more information on payment plans, discount rates, and the
forgiveness program.

14. Safety & Support
● If you or someone you know is experiencing verbal, emotional, financial, sexual, or physical abuse, the Women’s

Resource Center is providing remote services throughout the crisis. Call 401-846-5263, email info@wrcnbc.org
for support. Help is also available 24/7 at 1-800-494-8100. If it is unsafe to talk on the phone, access the hotline
chat feature by visiting http://www.ricadv.org/en/ and clicking the blue “We’re Here to Help” box (it's sideways, on
the right-hand side of the screen).

● If you or someone you know needs help with an addiction, CODAC continues to provide support remotely. To
access care, call 401-490-0716. For counseling support, call 401-477-0041.

● If you or someone you know needs mental-health support, call Newport Mental Health at 401-846-1213. Adults
can also get confidential support and get connected to care at bhlink.org or by calling BHLink at 401-414-5465.
Parents and caregivers can reach out for kids in crisis through the Kids’ Link RI hotline at 1-855-543-5465 or at
bit.ly/KidsLinkRI.

● General resources for coping during this crisis can be accessed at bhlink.org/covid19.
● Additional support is available for elders through the Child & Family Services' Elder Services Information &

Referral at  (401) 848-4185 (Gerald LePage).
● Here is the link to sign up for alerts from the city of Newport (bit.ly/NewportAlerts).

15. Wellness

● The Newport County YMCA has reopened for members. Reservations are required for in-person group-exercise
classes. Some virtual classes are available for free. More information at newportymca.org.

16. The Rights of Undocumented Persons & COVID
DACA & THE "PUBLIC CHARGE" RULE

● The Supreme Court has put protections back in place for DACA (Deferred Action for Childhood Arrivals)
recipients, shielding them from possible deportation.

● The federal  "public charge" rule – a wealth test for immigrants, which would have made anyone who received
public aid in the US ineligible for a green card – has been ended by a federal judge.
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HEALTH CARE
The following places provide access to healthcare regardless of immigration status. These places may ask about your
status, but only to help determine your eligibility for coverage, and must keep this information confidential.

● Community Health Centers: call 401-274-1771 or see the Rhode Island Health Center Association website
(www.rihca.org) to find a health center near you for adults and children.

● Rhode Island Free Clinic (for adults only): for an eligibility appointment, call 401- 274-6374.
● Clinica Esperanza-Hope Clinic (for adults only): for patients who might have COVID-19, call 401-408-0238, and

for general questions, call 401-347-9093.

HOSPITAL CARE
● Seeking care: Anyone, regardless of immigration status, can seek healthcare at hospitals, emergency

departments, and health centers. If you have symptoms of COVID-19 (health.ri.gov/covid/), call first before
showing up at the facility.

● Charity Care: If you need care at a hospital, ask about the hospital's "charity care" (bit.ly/RICharityCare) program
and request an application. The hospital may cover all or part of your bill if you are unable to pay. Charity care is
available regardless of immigration status.

● Emergency Medicaid: If you are in need of emergency services at a hospital (in-patient or emergency room), but
are ineligible for Medicaid solely because of your immigration status, you may nevertheless be eligible to have
Medicaid pay the hospital bills. The hospital will help you apply.

HEALTH INSURANCE FOR UNDOCUMENTED PREGNANT WOMEN
Medicaid coverage for undocumented pregnant women is available, regardless of immigration status, as long as income
and state residency requirements are met. You can apply for Medicaid any time. Call 1-855-840-4774 or apply online at
healthsourceri.com.

ACCESS TO INTERPRETERS
All Rhode Island healthcare providers who receive federal funds are required to provide interpretation services for their
patients, at no cost to the patients, regardless of immigration status.

TESTING IS NOW FREE FOR ANYONE IN RHODE ISLAND, WITH OR WITHOUT SYMPTOMS.

17. Masks & Face-Coverings
WHICH MASK SHOULD YOU CHOOSE?
An N-95, KN-95, or KF-94 mask offers the best protection against COVID-19, but a medical procedure (paper) mask or
cloth mask made of a tightly woven fabric that's at least two layers thick is also a good choice. ANy mask should fit snugly
but comfortably over your nose and chin without any gaps. Learn more at https://bit.ly/3bEfRAv.

● Even if you have been vaccinated, wear your mask when you are with any group of people who do not live in your
household.

● The only exceptions from these rules are children under two years old and people whose health would be in
jeopardy because of wearing a mask or face covering.

● In a restaurant, you can take off your mask while eating and drinking but not when you are away from your table.
● Even outdoors, keep your mask handy in case you come into contact with other people if the area becomes more

crowded. And keep your six-foot social distance!
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